assemblyNOW Incoming Call IVR Routing + Script
15/4/26
Greeting:

Thanks for calling assemblyNOW!

To help us answer your enquiry as quickly as possible, please select from the following three options:

Option 1: For existing bookings scheduled within the next two business days, please press 1.

Option 2: For new bookings or existing bookings that are more than two business days away, please press 2.

Option 3: For retailer enquiries, please press 3.


Option 1 – Existing Bookings (within 2 business days)

Thank you – one of our team will be with you as soon as possible.

While we connect your call, here are a few quick reminders to help answer common questions.

If you’ve already received a text message confirming your booking, you’ll get another reminder one business day before your appointment with a three-hour delivery window. We are unable to provide delivery timeslots prior to this message being sent. 

On the day of delivery, you’ll receive a tracking link that lets you see your place in the driver’s delivery queue, including their current job progress and estimated arrival time.

Once the previous job is complete, you’ll receive another text with a live tracking link showing exactly how far away your driver is. This link provides the most accurate and up-to-date information about the progress of your delivery.

If you’d still like to speak with a member of our team, please continue to hold — we’ll be with you as quickly as possible.

We appreciate your patience and look forward to assisting you soon.

Option 2 – New or Non-Urgent Bookings

For any new bookings or changes to existing bookings that are more than two business days away, please email bookings@assemblynow.com.au.

Sending your details in writing ensures everything is confirmed accurately and makes follow-up easier.

If your enquiry is urgent or relates to a booking within the next two business days, please stay on the line and one of our team members will assist you shortly.

We appreciate your patience and look forward to assisting you soon.

Option 3 – Retailer Enquiries

For any retailer-related bookings or changes to existing bookings that are more than two business days away, please email bookings@assemblynow.com.au.
Sending your details in writing ensures everything is confirmed accurately and makes follow-up easier.
If your enquiry is urgent or relates to a booking within the next two business days, please stay on the line and one of our team members will assist you shortly.
We appreciate your patience and look forward to assisting you soon.
